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GCA 1031, LLC (“GCA 1031,” “we,” “us,” or “our”) respects your privacy and is committed 
to protecting the personal and Customer Information you share with us. This document 
explains how we collect, use, disclose, and protect your information — including when 

you communicate with us by text message (SMS).
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GCA 1031, LLC (“GCA 1031,” “we,” “us,” or “our”) respects your privacy and is committed to protecting the 
personal and Customer Information you share with us. This Privacy Policy explains how we collect, use, disclose, 
and protect information when you visit our website at www.GCA1031.com (the “Website”), when you 
communicate with us in connection with our services related to 1031 exchanges, DST investments, and tax 
mitigation strategies, and when you engage with GCA 1031 or your GCA 1031 investment representative 
(“Representative”) as a client, including through text messaging (SMS). By using the Website or our services, you 
agree to the terms of this Privacy Policy. If you disagree, please do not use the Website or our services.

1. Information We Collect

As a financial institution, GCA 1031 collects and develops personal information (“Customer Information”) to 
provide and support the financial products and services you obtain from us. The categories of Customer 
Information collected depend upon the scope of your engagement with your Representative and are generally 
described below.

1.1 Information You Provide Directly

When you use the Website, complete an application or other form, contact us, or work with your 
Representative, you may choose to provide personal information, including:

 Name, address, and contact details (email address, phone number)
 Social Security number, income, income tax rate, and net worth
 Company name and professional information
 Investment preferences, objectives, and risk tolerance, and the names of beneficiaries
 Any other information you submit through contact forms, consultation requests, downloadable content 

forms, applications, or email or text message communications

You may also provide information when you schedule a call, sign up for newsletters, request information about 
1031 exchanges or DST investments, apply for insurance products, or engage with us in other ways.

1.2 Information Collected Automatically

When you access or use the Website, we may automatically collect certain information about your device and 
usage, such as your IP address; browser type and version; device type and operating system; pages you visit and 
time spent on each page; referring pages or links; and dates and times of your visits. This information is generally 
collected using cookies, pixel tags, and similar technologies.

1.3 Information from Other Sources

We may receive information about you from third-party service providers, marketing partners, analytics 
providers, advertising platforms, issuers of securities or insurance products you own, unaffiliated consumer 
reporting agencies (for products involving an extension of credit), or from publicly available sources, consistent 
with applicable law. If you apply for insurance products through GCA 1031, we may also collect health 
information that you provide to us.

2. How We Use Your Information

We use the information we collect for purposes including:

 Responding to your inquiries, consultation requests, and messages
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 Providing information about 1031 exchanges, DST investments, and related tax mitigation strategies
 Opening accounts, communicating with you, providing investment recommendations, and making suitability 

determinations
 Sending educational content, newsletters, market insights, and updates if you have opted in
 Marketing our products and services to you and connecting you with other products and services
 Managing and improving the Website and user experience, and analyzing website traffic and usage patterns
 Operating our business, including ensuring the security and sufficiency of our networks, systems, and 

facilities, improving our products and services, and managing risk
 Complying with applicable regulatory and legal requirements (for example, client identification and know-

your-customer requirements) and responding to lawful requests from authorities
 Protecting our rights, property, and the safety of our employees, clients, and others

We do not sell your personal information.

3. Text Messaging (SMS) Communications

GCA 1031 or your Representative may communicate with clients via text messaging (SMS or approved mobile 
applications) for account-related and business purposes. These communications may include appointment 
reminders, account updates, transaction confirmations, and other investment-related information.

 We communicate via text message only with individuals who have indicated that text messaging is an 
acceptable form of communication.

 You may opt out of text messaging at any time by replying STOP to any message.
 GCA 1031 does not sell any personal information collected through text messaging.
 Carrier message and data rates may apply.

Because text messages may contain nonpublic personal information (NPI), GCA 1031 safeguards such data in 
accordance with federal law and industry standards. Archived messages are stored securely and are accessible 
only to authorized firm personnel and regulators as required by law. By choosing to communicate with GCA 1031 
or your Representative through text messaging, you acknowledge and consent to the retention, monitoring, and 
review of such communications. Clients who prefer not to use text messaging may request alternative methods 
of communication, such as email or telephone.

3.1 Mobile Messaging Opt-In Data

Information collected in connection with SMS or mobile messaging opt-in — including mobile phone numbers 
and messaging consent — will not be shared with third parties or affiliates for marketing purposes. This 
information is collected solely to facilitate communications you have requested and is not sold, rented, or 
otherwise disclosed to unaffiliated third parties for their own marketing use.

3.2 SMS Terms & Conditions

By providing your mobile number and opting into SMS communications from GCA 1031, you agree to receive 
text messages related to account notifications, appointment reminders, and other service-related 
communications.

Message frequency may vary based on your interactions with your Representative; you may receive up to 
approximately 2–5 SMS messages per week related to your account activity and service interactions. Message 
and data rates may apply.
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You may opt in to receive SMS messages from GCA 1031 through verbal consent provided during in-person or 
remote meetings with your Representative. You can opt out of receiving SMS messages at any time by replying 
STOP to any message. For assistance, reply HELP or visit our website at https://www.GCA1031.com. Mobile opt-
in data will not be shared with third parties or affiliates for marketing or promotional purposes.

Standard messaging disclosures: message and data rates may apply; you can opt out at any time by texting STOP; 
for assistance, text HELP or visit our website; message frequency may vary.

4. How We Share Your Information

To administer, manage, and service customer accounts, process transactions, and provide related services, it is 
necessary for GCA 1031 to provide access to Customer Information within GCA 1031 and to certain non-affiliated 
companies. GCA 1031 restricts access to Customer Information to our Representatives and employees who need 
the information to perform their job responsibilities, and maintains agreements as well as physical, electronic, 
and procedural security measures that comply with federal regulations to safeguard your Customer Information.

We may share Customer Information we gather with:

 Service providers and vendors that perform services on our behalf, such as website hosting, email delivery, 
analytics, customer relationship management, marketing support, check printing services, clearing 
broker/dealers, and investment or insurance companies

 Third-party administrators and vendors for purposes of providing current and future information on your 
account (such as transaction history, tax information, and performance reporting)

 Financial institutions with whom we have entered into a networking or joint marketing agreement to 
provide you with valuable financial products or services

 Professional advisors, such as attorneys, accountants, and consultants, as necessary for legitimate business 
purposes and as required by law

 Parties involved in a business transfer, such as a merger, acquisition, reorganization, or sale of assets, 
subject to this Privacy Policy

 Parties as required by law, regulation, court order, or government request, or to protect the rights, property, 
or safety of GCA 1031, our clients, or others

GCA 1031 recognizes the right of each customer to select a broker-dealer representative to provide brokerage 
and insurance products and services. Your Customer Information may be shared with your Representative and 
his or her new firm during the transfer of your Representative’s securities registration to another firm, including 
your address, telephone number, email address, account number and type, transaction history, tax reporting 
information, and other information relating to your account reasonably necessary to transfer your account.

Your Customer Information may also be shared with entities that are owned, controlled by, or affiliated with 
your Representative. In addition, in the event your Representative (or his/her estate) agrees with an unaffiliated 
representative to sell all or some portion of his/her securities or insurance business, your confidential Customer 
Information may be shared with the acquiring representative and his/her firm.

To the extent you provide health information to GCA 1031 for the purpose of applying for insurance products, 
such information will not be disclosed to non-affiliated companies for any purpose, except to underwrite or 
administer your insurance policy or related claims, as required by law, or as authorized by you.

We do not sell your personal information, and we do not share your personal information with third parties for 
their own direct marketing purposes.
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5. Cookies and Tracking Technologies

We use cookies and similar technologies to collect certain information automatically when you visit the Website. 
Cookies are small files stored on your device that help us remember your preferences, understand how you use 
the Website, improve performance and user experience, and measure the effectiveness of our marketing and 
content. You can usually set your browser to refuse cookies or alert you when cookies are being sent. If you 
disable cookies, some parts of the Website may not function properly.

Some browsers offer a “Do Not Track” feature. There is no uniform standard for responding to these signals, and 
at this time we do not respond to Do Not Track signals. We will update this Privacy Policy if there are changes in 
the future.

6. Legal Bases for Processing (EEA and UK Users)

If you are located in the European Economic Area or the United Kingdom, we process your personal information 
under one or more of the following legal bases: your consent; performance of a contract or steps taken at your 
request before entering a contract; compliance with a legal obligation; or our legitimate interests, such as 
improving services, communicating with you, and maintaining website security.

7. Your Choices and Rights

7.1 Marketing Communications

If you receive marketing emails from us, you may opt out at any time by following the unsubscribe instructions in 
the email or by contacting us using the details in the “Contact Us” section below. Even if you opt out of 
marketing emails, we may still send you non-marketing communications related to your inquiries or our ongoing 
business relationship.

7.2 Access, Update, or Delete Your Information

Depending on your location and applicable law, you may have the right to access the personal information we 
hold about you; correct or update inaccurate or incomplete information; request the deletion of your personal 
information; object to or restrict the processing of your information; and request a copy of your personal data in 
a portable format. To exercise these rights, please contact us using the details in the “Contact Us” section below. 
We may need to verify your identity before we can respond.

7.3 Limiting the Sharing of Your Customer Information

You may prevent disclosure of your Customer Information in the instances described in Section 4 by instructing 
GCA 1031 not to share it — by calling (949) 235-5606, by email at info@GCA1031.com, or by writing us at: 100 
Avenida La Pata, Suite 200 San Clemente, CA 92673. You may prevent this disclosure now or at any later time, 
and you may contact us to revoke or withdraw your instruction not to share your Customer Information.

8. Additional Rights for California Residents

If you are a California resident, you may have additional rights under the California Consumer Privacy Act (CCPA) 
and related laws, including the right to know what categories of personal information we collect, use, disclose, 
and retain; the right to request access to the specific pieces of personal information we hold about you; the right 
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to request deletion of your personal information, subject to certain exceptions; the right to correct inaccurate 
personal information; and the right not to be discriminated against for exercising your privacy rights. We do not 
sell or share personal information as those terms are defined under the CCPA.

This notice is provided broadly to California residents as a courtesy in light of the CCPA’s requirements. However, 
only limited personal information GCA 1031 collects is covered by the CCPA given our business and the Act’s 
exceptions. Information collected, processed, sold, or disclosed pursuant to the federal Gramm-Leach-Bliley Act 
(“GLBA”) and implementing regulations, and the California Financial Information Privacy Act, is exempt from 
nearly all provisions of the CCPA, including the rights of access, deletion, and opt-out. As a general matter, those 
laws apply to nonpublic personal information about individuals who obtain financial products or services from us 
primarily for personal, family, or household purposes.

To submit a request under California law, please contact us using the information in the “Contact Us” section 
below and specify that your request relates to your California privacy rights.

9. Categories of Personal Information We Collect and How We Use It

We may collect the following categories of personal information that may be covered by the CCPA:

 Contact information and other personal identifiers, such as name, postal address, email address, phone 
number, unique personal identifier, account name, registration numbers, tax identification number, Social 
Security number, passport number, and similar identifiers

 Commercial and financial information, such as records of personal property or financial accounts, products 
or services, purchasing or consuming histories, investment objectives, risk tolerance, time horizon, assets, 
income, expenses, net worth, tax status, holdings, account balances, transaction history, and investment 
experience

 Internet or electronic activity information and device and online identifiers, such as IP address, device IDs, 
browsing history, and calls and emails sent and received

 Professional or educational information, such as information about your employment and background
 Demographic and family information, such as date of birth, sex, marital status, information about related 

parties to an account, dependents, beneficiaries, and citizenship
 Audio and visual information, such as voicemail or other telephone recordings (for example, for our support 

lines)
 Other information you make available to us, such as in an email, text message, or phone call
 Inferences drawn from personal information to create a profile reflecting preferences, characteristics, 

behaviors, and aptitudes, such as credit history and risk tolerance

We use this information to offer and provide products and services (including opening accounts, communicating 
with you, providing investment recommendations, and making suitability determinations); market our products 
and services to you and connect you with other products and services; operate our business, including ensuring 
the security and sufficiency of our networks, systems, products, services, applications, and facilities; improve our 
products and services; manage risk; and secure accounts, property, and resources; and comply with applicable 
regulatory and legal requirements, protect our rights and the safety of our employees or others, respond to 
lawful requests, and for other legitimate business and commercial purposes (including in connection with a sale, 
merger, or consolidation, or other transfer of assets).

10. Data Security
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We use reasonable administrative, technical, and physical safeguards designed to protect your personal 
information from unauthorized access, use, disclosure, alteration, or destruction. However, no method of 
transmission over the internet or method of electronic storage is completely secure, and we cannot guarantee 
absolute security. You use the Website and provide information at your own risk.

11. Data Retention

We retain personal information for as long as necessary to fulfill the purposes for which it was collected, to 
comply with legal and regulatory requirements, to resolve disputes, and to enforce our agreements. When we 
no longer need your information, we will delete it or anonymize it in a secure manner, consistent with applicable 
law.

12. International Transfers

If you access the Website from outside the United States, please be aware that your information may be 
processed and stored in the United States and other countries where our service providers are located. These 
locations may have different data protection laws from those in your country of residence. Where required by 
law, we implement appropriate safeguards to protect your personal information when it is transferred 
internationally.

13. Third-Party Links

The Website may contain links to third-party websites, resources, or services that are not controlled by GCA 
1031. We are not responsible for the privacy practices or the content of those third-party sites. We encourage 
you to review the privacy policies of any third-party websites you visit.

14. Children’s Privacy

The Website is not intended for children under the age of 18, and we do not knowingly collect personal 
information from children under 18. If we learn that we have collected personal information from a child under 
18, we will take reasonable steps to delete that information. If you believe a child under 18 has provided us with 
personal information, please contact us right away.

15. Former Clients

If you close an account with GCA 1031, we will continue to operate in accordance with the principles stated in 
this Privacy Policy.

16. Requirements of Law

16.1 Federal

In November 1999, Congress enacted the Gramm-Leach-Bliley Act (“GLBA”). GLBA requires financial institutions, 
including broker-dealers, investment advisers, and investment companies, to adopt policies and procedures 
designed to protect the privacy of Customer Information. To the extent a financial institution discloses Customer 
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Information to non-affiliated third parties other than as permitted or required by law, customers must be given 
the opportunity and means to “opt out” (or prevent) such disclosure.

16.2 State — Opt-In States

If you live in a state that requires your affirmative consent to authorize the sharing of your Customer 
Information, the Representative’s new firm, GCA 1031, and/or your Representative will seek your written 
instruction as required under applicable state law to authorize disclosure of your confidential Customer 
Information before that data is shared.

17. Keeping Up to Date with This Privacy Notice

We may make changes to this Privacy Policy at any time and will inform you of changes, as required by law. 
When we update the policy, we will revise the “Last Updated” date at the top. To receive the most up-to-date 
Privacy Notice, you may call us at (949) 235-5606 or write us at: 100 Avenida La Pata, Suite 200 San Clemente, CA 
92673. Your continued use of the Website or our services after any changes means that you accept the revised 
Privacy Policy.

18. Contact Us

If you have any questions about this Privacy Policy, our privacy practices, or if you want to exercise your rights, 
or if you would like to limit the sharing of your Customer Information, please contact us:

 By phone: (949) 235-5606
 By email: info@GCA1031.com
 By mail: 100 Avenida La Pata, Suite 200 San Clemente, CA 92673
 Through the Website: using the contact form available at www.GCA1031.com
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Addendum A
SMS Terms & Conditions

1. SMS Consent Communication

The information obtained as part of the SMS consent process will not be shared with third parties or affiliates for 
marketing purposes.

2. Types of SMS Communications

If you have consented to receive text messages from GCA 1031, you may receive messages related to the 
following:

 Appointment reminders
 Account updates
 Follow-up messages
 Service-related communications

3. Message Frequency

Message frequency may vary depending on the type of communication. For example, you may receive up to 2–5 
SMS messages per week related to your account activity and service interactions.

4. Potential Fees for SMS Messaging

Standard message and data rates may apply, depending on your carrier’s pricing plan.

5. Opt-In Method

You may opt in to receive SMS messages from GCA 1031 through verbal consent provided during in-person or 
remote meetings with a Representative.

6. Opt-Out Method

You can opt out of receiving SMS messages at any time by replying “STOP” to any message. You may also contact 
us directly to request removal.

7. Help

If you are experiencing any issues, you can reply with the keyword HELP or visit https://www.GCA1031.com for 
assistance.

8. Standard Messaging Disclosures

 Message and data rates may apply
 You can opt out at any time by texting “STOP”
 For assistance, text “HELP” or visit our website
 Message frequency may vary

Dated March 2026 | Securities offered through Concorde Investment Services, LLC, member FINRA/SIPC. Advisory services offered through Concorde Asset Management, 
LLC, an SEC registered investment advisor. Insurance products offered through Concorde Insurance Agency, Inc.

Page 10 of 10


